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EXECUTIVE SUMMARY
 

LOWER COLUMBIA REGION

 

2012 may be best described as a year of continued economic recovery for most communities across 
North America; however, with over $1.25 billion in projects currently underway, the 2012 Economic 
Outlook for the Lower Columbia can be summarized as an economic boom in the short-term, and as 
stable with steady incremental growth in the long-term. 

As the $900 million Waneta Expansion Project (WAX) entered the second year of construction on the new 
hydro-electric powerhouse, Teck Trail Operations announced $325 million in initiatives to construct two 
new furnaces and a new lead-acid plant.  Both WAX and Teck construction projects will be ramping up in 
the spring of 2012 and create many short-term employment opportunities.

The local air carrier, Pacific Coastal, saw passenger load increase by 30% in 2011, presumably at least in 
part to the influx of key employees and specialized expertise for the WAX project.   To accommodate the 
anticipated additional influx of workers and visitors to the region in 2012 the airline announced a 60% 
increase in flights starting in the spring of 2012. 

The two main economic drivers for the Lower Columbia, metallurgy and healthcare, both provide 
residents with average wages and employment opportunities that have thus far proven to be recession 
resilient. Rather than downsize as many industries have, the metallurgical sector has experienced 
consistent incremental growth.  Unwavering investor confidence in the Lower Columbia through the 
recent uncertain economic times has allowed the region to increase capacity for potential new business 
and industry while simultaneously helping foster long-term economic stability.  



 
Nestled just north of the Canada/U.S. 
border on the banks of the Columbia 
River and amidst the serene mountain 
setting of the southeast British 
Columbia, the Lower Columbia 
region, which includes the 
communities of Trail, Rossland, 
Warfield, Montrose and Fruitvale, sits 
primed to take advantage of what is 
anticipated to be another promising 
year of business. 
 
Living in 
the Lower 
Columbia 
region , 
one has 
access to 
a healthy 
outdoor 
lifestyle, 
high-quality 
health care and a  resilient economy 
built upon a hard-working and diverse 
workforce, great accessibility (a main 
railway, two airports and three border 
crossings), a reliable logistics sector 
and companies with strong customer, 
supplier and employee relationships. 
These factors make the area 
particularly well suited for economic 
development. 
 
The region is a hotbed of metallurgical 
activity: smelting and refining of zinc 
and lead, reclaiming metals from end 
-of-life electronics, producing gold, 

silver, and a vast array of other metals; 
recycling the zinc, lead and lithium found in 
dead batteries, manufacturing germanium-
based optical lens; and, growing high-quality 
indium antimonide-based crystals.
 
Directly related are hydroelectric power 
stations on the Pend d’Oreille and Columbia 
rivers. The Lower Columbia also has a 
robust transportation infrastructure including 
the Trail Regional Airport which offers daily 
flights to Vancouver.
 
Reclaiming metals from electronic waste and 
various batteries is a growth industry. 
Interested entrepreneurs will find rich 
opportunities in B.C.’s Lower Columbia, 
already known for leadership in this area. 
 
Teck Trail Operations started recycling end-
of-life electronics in 2006. E-waste from 
B.C., Alberta, and Saskatchewan is 
producing valuable metals that do not have 
to be mined; valuable metals that would 
otherwise end up in landfills.
 
The company also developed the first lead-
acid battery recycling program in Canada. 
Today, these types of used batteries 
compose up to 20% of the total refined lead 
Teck Trail Operations produces.
 
Another industry leader, Toxco, located their 
lithium battery recycling plant in B.C.’s 
Lower Columbia because of: a regional 
workforce that understands metals, 
government regulators used to dealing with 
metals; and, the regions accessible border 
crossings. (The U.S. military and major U.S. 
auto makers are key contractual customers.)
 
Toxco expects to process more than 1,500 
tonnes of lithium batteries in 2012 and more 
in the years ahead thanks to favourable 
legislation and growing demand for hybrid 
vehicles. 
B.C.’s Lower Columbia is home to a major 

regional hospital that serves more 
than 80,000 people. In addition to all the 
medical professionals and support staff it 
directly employs, the spin-offs include all 
the construction work required by 
consistent facility upgrades.
 
Medical tourists come to access cosmetic 
and other health care offered by local 
specialists with hospital privileges. With 
them, families come to visit. Canada’s 
ageing population ensures the regions 
very accessible health care will be an 
economic driver for years to come. 
 
The Lower Columbia is well known for 
recreation. From skiing at Red Mountain 
Resort to fishing to back-country 
experiences to indoor sports, the region 
attracts and retains a skilled, enthusiastic 
workforce. The quality of life is yet 
another reason to invest, visit or relocate. 

Thinking of starting, relocating or 
expanding a business in B.C.’s Lower 
Columbia? 
The Lower Columbia Initiatives 
Corporation(LCIC) can help you make 
informed decisions about opportunities in 
the City of Trail, City of Rossland, villages 
of Warfield, Montrose and Fruitvale and 
electoral areas A and B of the Regional 
District of Kootenay Boundary.
 
Call 250-364-6461 or e-mail info at lcic.ca 
to start the discovery process.
 

FORWARD
 

www.lcic.ca

Creating a Growing, 
Vibrant,and Diverse
Economy
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Teck Trail Operations
 
Teck Trail Operations is the region’s 
largest employer and one of the world’s 
largest, fully integrated zinc and lead 
smelting and refining complexes.  The 
metallurgical complex produces a wide 
variety of specialty and precious metals, 
as well as chemicals and fertilizer 
products.  The facilities utilize clean 
hydro-electric energy from the nearby 

Waneta Dam that is jointly owned by Teck 
Metals Ltd. (two-thirds interest) and BC 
Hydro (one-third interest).  
 
Metallurgy and technological innovation 
have played key roles in the economic 
growth and stability of the Lower 
Columbia for over a century. This tradition 
continues today as reflected by the 
announcements made in late 2011 of two 
new, major construction projects, both 
slated to commence in 2012 and 
estimated to cost a combined total of 
$325M. These projects are detailed 
further in the following discussion.  In 
terms of current financial performance, 
Teck Resources Ltd. posted record 
annual profits for 2011 of nearly $2.8B, 

while Teck Trail Operations recorded a 
gross profit of $207M, nearly double the 
$107M gross profit of 2010.
 

Economic Impact 
Employment Levels
At the close of 2011’s Q3, Teck Trail 
Operations had recorded 119 new hires 
year to date to bring the total workforce 
to 1,570 direct employment opportunities. 
Over the next three years, the company 
anticipates hiring approximately 350 to 
400 individuals, including 40 to 50 
qualified tradespeople and 35 to 45 
apprentices.  In 2010 employees earned 
$139M in salaries and wages. Teck 
employees and Contractor employees 
reached a significant milestone in August 
2011 when one million hours were 
achieved without any lost-time-incidents.  
 

Reflecting provincial and national trends, 
Teck Trail Operations is in the midst of a 
process of workforce renewal that began in 
2006.  The company expects approximately 
70 to 80 employees to retire each year from 
2012 through to 2016.  In the following 
years that number is expected to decrease 
to less than 50 retirements per year by 
2020.  
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Metallurgical
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Operational Expenditures
The economic benefit of local spending 
results in many indirect and trickle-
down employment opportunities.  
Indirect employment also contributes to 
the high level of skilled tradespeople 
and specialized expertise found in the 
region. Teck Trail Operations spends, 
on average, $30M to $60M annually on 
capital expenditures to sustain local 
operations. In 2011, the company spent 
$102M on local goods and services, 
$10M on Greater Trail property taxes 
and $3M on government water license 
fees.  
 
In addition to ongoing maintenance, 
Teck Trail Operations regularly 
performs significant shutdown 
maintenance routines.  The last two 
major planned maintenance shutdowns 
ran concurrently in the fourth quarter of 
2010.  The KIVCET Lead Smelter 
shutdown lasted 32 days and required 
650 contract employees.  To take 
advantage of the Gas Handling System 
downtime, an additional 135 contract 
employees performed routine 
maintenance on one of the two Zinc 
Roasters over a 14-day period.  In total, 
the shutdown activities required $21M 
in sustaining capital expenditures and 
$23M in repairs and maintenance 
costs. Approximately 25% of the 
contract workforce were local hires. 
 
Two smaller-scale Zinc Operations 
shutdowns occurred in 2011. In 
September, 45 contract employees 
conducted a five-day routine 
maintenance shutdown of the No. 2 
Zinc Roaster at a cost of $600,000, 
while 25 contract employees conducted 
a $250,000 maintenance shutdown on 
the Zinc Pressure Leach.  
 
 

Artists rendition of future expansion
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Three significant routine maintenance 
shutdowns are scheduled for 2012 at a 
combined cost of $6.8M:  the Zinc 
Roaster area at a cost of $3.3M, the  
Zinc Pressure Leach at a cost of 
$2.5M, and pollution abatement 
equipment maintenance.
 
 
 
 
 
 
 
 
 
 
 
 
 
Teck Trail Operations anticipates 
conducting ongoing annual routine 
maintenance shutdowns of the Zinc 
Roaster area and another KIVCET 
maintenance shutdown in 2014.  The 
details related to these projects are 
under development; therefore, costs 
and scope are not yet defined. 
 
MAJOR PROJECTS & 
INITIATIVES 
No. 1 Acid Plant
The $125M No. 1 Acid Plant Project will 
replace two older acid plants with newer 
technology that will significantly improve 
operating reliability and flexibility, as 
well as reduce downtime and ongoing 
maintenance costs.  The new plant will 
also significantly improve the 
environmental performance of the 
facility. 
 
Teck Trail Operations estimates the new 
plant will reduce total annual SO2 

emissions by 15 to 20 percent.  
 
Pre-construction work and detailed 
engineering is currently in-progress; 
construction is slated to begin in 
April 2012. The project is anticipated to 
employ 150 workers during construction and 
will require roughly 300,000 hours of 
construction labour over an 18-month 
period.  The new plant is expected to be 
operational in late 2013. 
 

No. 4 Furnace Project - 
Recycling and E-Waste
Electronic waste (e-waste) remains the 
fastest growing waste in North America, 
which continues to create a critical societal 
and environmental problem of toxic metals 
in our landfills.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Teck Trail Operations was an early 
proponent of metals recycling when it 
developed the first lead-acid battery 
recycling program in Canada more than 20 
years ago. Metals reclamation prevents 
hazardous materials from entering our 
landfills and helps to extend the lifetime of 
mined resources.
 
E-waste recycling began at Teck Trail 
Operations in January 2006, with a total of 
2,100 tonnes of e-waste being treated in that 
year. 
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In August 2011, Teck celebrated a 
milestone of 50,000 tonnes of e-waste 
diverted from landfills. To further 
increase the processing capacity of 
the complex, two new furnaces will be 
constructed over the next two years. 
 
The $200M No. 4 Furnace Project 
consists of two new metal recovery 
furnaces that are anticipated to triple 
the complex’s current e-waste 
processing capability. 
 
One slag fuming furnace and one 
settling furnace will be constructed in 
the southeast corner of the facility and 
tie into the existing lead smelting 
process. The heat and steam 
produced by the new furnaces have 
the potential to be utilized in future 
projects to recover and produce 
energy. Pre-construction demolition of 
obsolete buildings began in 2011; new 
construction commences in 2012.  
The project is anticipated to employ 
200 individuals and require 500,000 
hours of construction labour over a 
two-year period.  The new facility is 
expected to be operational in 2014.
 
In conjunction with the BC Ministry of 
Environment, Teck Trail Operations is 
conducting tests for recycling zinc 
alkaline batteries and florescent light 
bulbs. Currently there are no recycling 
options for zinc alkaline batteries so 
they usually end up in landfills. Teck 
Trail Operations has the technology 
and knowledge to recycle fluorescent 
lighting to recover the contained 
mercury for reuse in new fluorescent 
bulbs.  This method of recovery 
prevents the mercury from 
contaminating the environment and 
returns it to a commodity state.  
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Environmental
Teck Trail Operations spends approximately $20M to $30M per year on both capital 
and routine work and projects related to improved environmental performance. A 
number of projects were initiated in 2011 that focus on reduction of fugitive 
emissions, spill prevention, lead emission reductions, removal of obsolete 
underground tanks, and enhancements to online effluent instrumentation.  Teck also 
continues to support the Trail Health and Environment Program under the auspices 
of the Trail Health and Environment Committee under a budget of $1.4M.
 
Between 2000 and 2008, Teck conducted an ecological risk assessment of the Trail 
area. A significant milestone was reached in 2011 with the finalization of the Wide 
Area Ecological Risk Assessment reports. The reports assess the past, present and 
future impact of emissions from Teck Trail Operations on aquatic and terrestrial 
plants and animals. The reports were the precursor to the Lower Columbia 
Ecosystem Management Plan that is currently under development. Although 
budgetary amounts have yet to be estimated, the ecological management plan is 
anticipated to be a significant program over the next five years. 
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Global Health Initiative
Zinc from Teck Trail Operations will soon be utilized to play a vital role in world health. 
Globally, approximately 450,000 children die each year from zinc deficiency and two billion 
people do not receive enough zinc in their diet.  As Teck is one of the world’s largest 
producers of zinc, Don Lindsay, President and Chief Executive Officer, has championed 
the efforts to combat zinc deficiency.  At the January 2012 World Economic Forum in 
Davos, Switzerland, a new partnership was forged to develop an innovative and affordable 
zinc fortification and supplementation solution.  The new initiative will see Montreal’s GH 
Chemicals produce a high grade zinc oxide using zinc from Teck Trail Operations.  The 
BASF chemical company will use the zinc oxide to make food supplements that will fortify 
staples such as flour, sugar and rice.  The goal of the initiative is to reduce zinc deficiency 
of 100 million people in developing countries by 2015. 
 

“A number of 
projects were 
initiated in 2011 that 
focus on reduction 
of fugitive 
emissions, spill 
prevention, lead 
emission reductions, 
removal of obsolete 
underground tanks, 
and enhancements 
to online effluent 
instrumentation.”  
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 5N Plus Trail Inc. 
 
Montreal based 5N Plus purchased Firebird 
Technologies Inc. on December 1, 2009 for 
$7.3M plus an additional $0.6M in acquisition 
costs.   The following spring, on March 29, 2010, 
the company broke ground on a new 40,000 ft2 
facility in the Columbia Gardens Industrial Park. 
The grand opening of the new production facility 
was held on May 17, 2011 and the company was 
renamed 5N Plus Trail Inc.   
 
 
 
 
 
 
 
 
 
 
 
The new location is dedicated to advanced 
semiconductor processing, metals purification, 
metals recycling, and the development of a solar 
module recycling facility.  The facility was 
designed to allow for future expansion of both 
the physical premises and workforce.  Although 
the company is operating out of the new facility, 
it’s anticipated the original Glenmerry location 
will continue to be utilized until the fall of 2012, in 
order to allow 5N Plus Trail Inc. to provide 
products to customers without interruption while 
equipment in the new facility comes online.
 
 

KC Recycling Ltd.
 
KC Recycling Ltd. operates the largest lead-acid 
battery recycling plant in Western Canada and the 
US Pacific Northwest. Residual plastics from 
batteries are turned into polypropylene pellets for re-
use and the lead is processed at the Teck Trail 
Operations metallurgical complex. 
 
KC Recycling Ltd also prepares end-of-life electronics 
(e-waste) for processing and metals reclamation at 
the Teck Trail Operations metallurgical complex in 
Trail, B.C.Electronics arrive at KC from collection 
centres to be shredded and then manually and 
mechanically separated to recover the highest 
amounts of steel, silica, aluminum, copper and circuit 
boards possible.  The residual e-waste material is 
finely crushed and sent to the Teck complex for final 
metals recovery through Tecks’ slag fuming process.
 
The processing plant ran at full capacity in 2011, 
recycling 36,000 tonnes of lead-acid batteries. 
Volatility in the lead market in 2011 has produced a 
higher demand for lead-acid batteries at all smelters 
across North America, resulting in higher competition 
for available product. With the increased competition, 
KC Recycling anticipates lower recycling rates of 
approximately 75% of capacity for 2012.    
KC Recycling processed 17,000 tonnes of e-waste in 
2011 and anticipates similar output in 2012.  Over the 
past four years, the amount of e-waste processed 
has more than doubled from the 8,000 tonnes 
processed in 2008.  With the increased focus on 
environmental stewardship and a new furnace being 
constructed by Teck Trail Operations, KC Recycling 
sees opportunities throughout BC for e-waste 
collection companies. 
 

Metallurgical con’t
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Toxco Waste Management Ltd.
 
Toxco Waste Management Ltd., located in 
Columbia Gardens, continues to operate the 
only facility in the world capable of offering 
both primary and secondary lithium battery 
recycling using their patented cryogenic 
process.  The facility currently has 25 
employees and has added an additional shift 
for 2012.  Toxco runs three separate 
processing lines at their 70,000 ft2 plant and 
is 
currently able to accommodate increased 
volumes by adding additional shifts.  In 2011, 
over 1450 metric tonnes of batteries were 
processed and the company anticipates they 
will recycle in excess of 1500 tonnes in 2012. 
 
Toxco is currently seeing the largest increase 
of lithium feedstock in the form of quality 
assurance scrap (QAS) from the 
manufacturers of electric and hybrid electric 
vehicle batteries.  The incoming QAS 
feedstock may be in the form of 
manufacturing scrap, waste or defective 
batteries. Lithium has become the power cell 
of choice as lithium has a high energy-to-
weight ratio, slow discharge rate and no 
memory effect. As the popularity of electric 
and hybrid electric vehicles increases, so will 
the amount of quality assurance scrap and 
future supply of recyclable lithium batteries.  
 
Toxco has recycling contracts with the major 
automakers; however, these batteries are not 
expected to reach the end-of-life status for 8-
10 years. Currently the bulk of large, lithium-
rich power cells recycled at the facility comes 
from industrial, military and commercial 
applications.  Hybrid-electric vehicle batteries 

are currently among the largest lithium batteries intended for consumer use.  
As these batteries begin to fail, or reach end of life, Toxco anticipates they will 
see a significant annual increase in the volume of feedstock processed.
 
In addition to lithium batteries, Toxco has agreements to supply Teck Trail 
Operations with common household alkaline batteries. The BC Extended 
Producer Responsibility collection program which came into effect on July 1, 
2010 for household batteries continues to ramp up with the addition of similar 
programs in Ontario and Manitoba.  Toxco now employs 4 staff dedicated to 
this program.
 

Metallurgical con’t
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Oil drilling 
services 
batteries

Production of lithium 
carbonate

Processing 
of military 
batteries

 

Photographs courtesy of Toxco
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Waneta Dam Expansion Project
 
On August 26, 2010 Columbia Power Corporation 
(Columbia Power) and Columbia Basin Trust 
(CBT) reached an agreement in principal with 
Fortis Inc. to construct a second 335 MW 
hydroelectric powerhouse on the Pend d’Oreille 
River in Waneta, just south of Trail.  The Waneta 
Expansion Project (WAX) is the third and largest 
joint venture undertaken by CBT (16.5% 
ownership) and Columbia Power (32.5% 
ownership).  Construction is managed by 
Columbia Power and upon completion, FortisBC 
will operate and maintain the facility.
 
The $900M project commenced in October of 
2010 and is currently the largest hydroelectric 
project in British Columbia. SNC-Lavalin Inc. was 
awarded the design-build contract for the project.  
Major project sub-contractors ASL-JV (Aecon 
Constructors and SNC-Lavalin Constructors 
Pacific Inc. - Joint Venture) will conduct the civil 
work while Voith Hydro will complete the 
generator and turbine work. The first marketable 
power is anticipated to be produced in the spring 
of 2015. BC Hydro will purchase the energy; 
FortisBC will purchase the surplus 
capacity from the project.
 
The Waneta Expansion Project is unique 
because it does not require a new dam to be 
constructed. The project will share the hydraulic 
head of the existing 450 MW Waneta Dam, jointly 
owned by Teck and BC Hydro. Two parallel 
tunnels will carry excess seasonal water flow 
around the Waneta Dam to the new powerhouse, 
where two Francis turbines will generate enough 
energy to power 60,000 homes. A new 10 km 
transmission line will also be constructed to 
deliver power to BC Hydro's Selkirk Substation 

for distribution. 
Labour requirements for the project are expected to exceed 
local supply. Local hires (within a 100km radius) are given hiring 
preference and are expected to account for roughly 85% of the 
workforce.  It is anticipated that the 4.5 year project will 
generate the equivalent of 400 jobs and pay out $200M in 
wages and benefits. Hiring is managed by Columbia Hydro 
Constructors (CHC).  The project currently has over 200 
employees working directly on the project; it has a local hire 
rate of over 80% and equity hire rate of 11%.  The number of 
workers on site is expected to peak in mid 2012.
 
In the first year, the project logged well over 550,000 man hours 
without a lost time injury and spent in excess of $60M on local 
goods and services.  An informal survey of 100 workers in 
December of 2011 revealed that 60% of the workforce was able 
to stay at home with their families, while 25% had either 
relocated or moved back to the Kootenays for the project.   
 

HYDRO
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Hydro con’t
 Waneta Dam Expansion Project Forecast
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Hydro con’t

Two of the partners in the project - Columbia Power and CBT - share a unique 
relationship. As a crown corporation, Columbia Power is mandated to invest in 
power investment projects in partnership with CBT on behalf of the Province of 
British Columbia.  CBT is a regional organization that supports Columbia Basin 
residents by providing grants and resources for social, economic and 
environmental initiatives and activities.  Together, these project partners share a 
vested interest in the benefits and impact the project will have on Columbia 
Basin residents. 
 
To ensure personal safety and environmental integrity, the project focuses on a 
high standard of safety, quality and environmental protection. To ensure an 
environmental legacy, the project accepts applications for the Waneta Terrestrial 
Compensation Program which annually allocates up to $50,000 for 
environmental projects and initiatives in the Waneta area. Socio-economic 
impacts are closely monitored by an independent contractor in order to extract 
maximum benefit from the project. The monitoring program documents direct 
and indirect project impacts and makes the reports available to the public.  
Weekly project updates as well as quarterly and annual socio-economic reports 
are available on the Columbia Power website at www.columbiapower.org. 
 
A Community Impact Management Committee (CIMC) reports back to the 
communities and acts as a conduit between the owners, contractor and the 
public. The committee consists of local residents, local and regional 
governments, First Nations, and key stakeholders.  The CIMC meets monthly to 
encourage positive community impacts and to relay any potential concerns. The 
committee participated in the development and selection of the project’s socio-
economic monitoring indicators and is actively engaged in the monitoring 
program.  
 
Given the great amount of community outreach and local interest in the project, 
the partners created a public viewing area with interpretive signage and a 
platform lookout donated by the contractor.    
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“Given the great 
amount of 
community 
outreach and local 
interest in the 
project, the 
partners created a 
public viewing 
area with 
interpretive 
signage and a 
platform lookout 
donated by the 
contractor.”    
 

9
 



Hydro con’t
 
Contractors and sub-contractors have also found creative ways to bolster the legacy by supporting local initiatives, 
environmental groups and animal care advocacy groups.  A unique recycling program was initiated to donate funds 
received from salvage metals such as railway track steel, miscellaneous metals, and even deposit containers. The project 
workers then select various recipients. The Trail Regional Branch of the BC SPCA, Valhalla Wilderness Society, and the 
Bird Emergency And Kare Society (BEAKS) are current benefactors.  
 
Community initiatives have benefited from contractor and sub-contractor support and donations. In 2011 roughly 300 
yards of sand was delivered to rebuild the floor of the Trail Horsemen’s Society arena for group functions, major horse 
shows and 4H riding clinics.  In exchange for sand and gravel used at the construction site, labour and equipment were 
provided to extend the parking lot and level ground for future development at the Trail Regional Airport.  Many other 
community groups and initiatives have benefited from the project, and when the project is complete it will have left an 
enduring legacy for the region.
 

www.lcic.ca

Photos courtesy of Columbia Power Corporation
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AM Ford
AM Ford, the largest Ford dealership in 
the region, is planning to expand its 
Trail based dealership.  A new 
17,000 sq ft LEED certified building is 
in the early planning stages and 
construction is anticipated to begin in 
the spring of 2013 or 2014.  The new 
$3M facility will be constructed on a 3.1 
acre parcel of land recently purchased 
from the City of Trail. The highly visible 
location next to the Waneta Plaza 
shopping mall will offer easy access for 

customers 
and give 
AM Ford a 
tremendous 
increase in 
capacity.  

 
The 
dealership 
has always 
been tight 

on space 
and currently operates out of two 
locations.  AM Ford opened the 
Highway Drive location in 1985. In 
2007 a second location was secured on 
Highway 3B for AM Ford Plus.  
Together they offer 13,500 sq ft of floor 
space on 0.75 acres lot space.  The 
land purchase and new facility will 
allow the dealership to combine both 
the inventory and 42 employees into a 
single location.  The proposed facility 
will feature a covered, drive-through 
service centre, spacious showroom and 
large service area.  Once constructed, 
the dealership anticipates an additional 
7-10 employees may be required.  

 
Atco Wood Products 
Atco Wood Products located in Fruitvale, 
specializes in custom softwood veneer 
for plywood and engineered wood 
products. The firm is licensed to manage 
over 300,000 acres of forest making it 
one of the largest forest management 
companies in the region, as well as the 
largest employer in Fruitvale.  
 

The veneer plant 
operates two 
production shifts 
and directly 
employs 50; an 
additional 50 
indirect contract 

employees provide 
support operations such as logging and 
transportation.  The annual company 
payroll in 2011 was $3.7M, with local 
spending of approximately $14M. 
 
Atco products are shipped to customers 
in Canada and the USA via truck freight 
and railway. In 2010, Atco acquired the 
shortline railroad International Rail Road 
Systems Inc. (IRRS).  The 10 kilometre 
IRRS shortline connects the veneer plant 
to an intermediary short track, then to the 
Burlington Northern Santa Fe (BNSF) rail 
network. The BNSF allows Atco to ship 
product to customers in the USA and 
across North America.  
 
As an innovative forest product company, 
Atco invests significant time and 
resources investigating methods of 
growing and diversifying their markets 
and product lines.  The company 
annually invests approximately $0.5M in 
capital improvement projects and 
modernization initiatives. 
 

Kootenay Savings
 
 
 
 
 
 
 
 
 
Kootenay Savings (KS) is headquartered 
in downtown Trail and is the twenty-
eighth largest credit union in Canada with 
roughly 40,000 members, $960M in 
assets, 13 branches, and 270 
employees. KS purchased a significant 
portion of the Trail Medical Building in 
2010 to consolidate corporate 
administrative and support services. By 
October of 2011, all administrative 
departments and support services had 
moved to the new facility, making KS one 
of the largest employers in downtown 
Trail with 110 employees. 
 
Kootenay Savings grew by 3.5% in 2011 
and paid out $3.7M in profit shares, 
marking the 11th consecutive year the 
financial institution has paid a 10% 
dividend on both interest paid on loans 
and interest earned on deposits.  In 
September of 2011, a second Castlegar 
branch opened and is the first non-
government facility constructed to LEED 
standards in the region.  As an active 
member of the community, KS operates a 
Community Foundation. In 2011, KS 
demonstrated its commitment to the 
communities it serves by giving out in 
excess of $458,000 in sponsorships, 
donations, bursaries, grants, and in-kind 
contributions. 
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Newsworthy
Developement

BUSINESS GROWTH
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Reliable air transportation has become increasingly important to regional economic growth and long term stability. Greater Trail 
currently has in excess of $1.25 billion in projects that are in-progress. Flight delays or cancellations carry real costs when key 
employees are delayed or tourism visits are shortened, cancelled or avoided due to air travel reliability concerns. Fortunately, 
visitors to the Lower Columbia have the option to choose flights to and from Vancouver via either the West Kootenay Regional 
Airport or Trail Regional Airport.  The close proximity of the two airports helps increase air travel reliability in and out of the West 
Kootenay and also helps to keep air fares reasonably priced.  
 
Microclimates in our mountainous environment create significant differences in weather patterns between airports.   
 
 
 
 

Trail Regional Airport Master Plan

TRANSPORTATION 
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The high number of weather-related flight cancellations indicates that having an alternative carrier and airport is extremely 
desirable to ensure travelers have flight options should a carrier cancel flights due to inclement weather.
 
Reliable air transport is also critical in times of crisis. As the centre of health care for the region, the majority of the 
80,000 residents serviced by the Kootenay Boundary Regional Hospital are flown out of the Trail Regional Airport 
when emergency medical evacuation is required.  In 2011 there were 107 Medivac flights.

The graph above shows successful winter landings at each airport for the months of January, February, March, November and December over the 
past four years. Landing information for the Trail Regional Airport is recorded and maintained by Trail Regional Airport volunteer staff. Landing 

information for the West Kootenay Regional Airport is obtained from the Flight status section of the Air Canada website.
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Airport Master 
Plan con’t

The Regional District of Kootenay Boundary (RDKB) retained 
SNC-Lavalin in April 2011 to develop an airport master plan. The 
Trail Regional Airport Master Plan 2011-2031 received in 
September concluded that short-term economic stimulants 
coupled with positive growth forecasts in the healthcare and 
metallurgical sectors will increase demand for air traffic in the 
region.  The master plan suggests the Trail airport should: be 
promoted, expand the runway, increase parking and utility 
networks, and construct a new terminal all within the next 4-6 
years.  
 
Although no decisions have been made regarding the future of 
the Trail Regional Airport, by October 2011, airport parking had 
nearly tripled and land had been leveled for future expansion.  
The airport purchased a new $216,000 runway sweeper for the 
winter of 2010/2011 and on January 4, 2012 a new $188,000 
plough truck was put into service.  In the spring of 2012 a sub-
committee of the RDKB recommended various airport 
improvements including paving of runway stopways and addition 
of employees. For 2012 the RDKB approved $270,000 in capital 
improvements, subject to the findings of an Economic Impact 
Assessment which will be completed September 2012.
 
Passenger loads on Pacific Coastal Airlines flights have steadily 
increased over the past few years. In 2010, 15,800 passengers 
utilized the airline via the Trail Regional Airport. On December 22, 
2011 Pacific Coastal Airlines celebrated the arrival of their 20,000th 
passenger for the year. Although passenger loads were not 
projected to reach 20,000 passengers until 2016, the airline served 
20,495 passengers in 2011. For the period ending April 30, 2012 
passenger loads have increased by 33.6% compared to the same 
period in 2011. In the spring of 2012 Pacific Coastal announced a 
second flight on Saturdays and three daily flights Sunday to Friday 
to handle increasing passenger loads. The airline is also studying 
the feasibility of adding flights to Kelowna and has received letters 
of intent to utilize the new service from business and industry should 
the new destination be added.  
 

In 2010 and 2011, the Trail Regional Airport was successful in securing 
two grants through Transport Canada’s Airport Capital Assistance Program 
(ACAP) for new heavy airside equipment, which included a new tow-
behind runway sweeper and a new snow plough truck. 
 

As Pacific Coastal’s 20,000th passenger this 
year, Cristine Urquart was bestowed two 
colourful leis — and a free ticket anywhere the 
airline flew in B.C. — as part of a ceremony 
celebrating the monumental moment Thursday. 
The airport’s chief attendant, Don Nutini, 
presented Urquart with the colourful 
adornments.
 



 
Columbia Basin Trust 
Broadband Initiative
 
Columbia Basin Trust (CBT) 
announced the signing of an 
agreement to purchase the broadband 
assets of the Columbia Mountain 
Open Network (CMON) in September 
2011.  The assets will be managed by 
the Columbia Basin Broadband 
Corporation (CBBC), a new and wholly 
owned subsidiary of CBT. 
 
The CMON fibre backbone was co-
built with School District 20 (SD20) to 
interconnect schools in the Castlegar 
and Greater Trail catchment area.   
The stated ultimate goal of the CMON 
members was the creation of a 
municipal open-access network that 
could eventually connect to a regional 
network and provide services 
throughout the Basin.  
 
 
 
 
 
 
 
 

 
City of Trail
 
The City of Trail established a 
municipal fibre network between 
facilities in 2007 and created a Point of 
Presence (PoP) at the Trail Memorial 

Centre to facilitate further utilization of 
the CMON fibre. The City of Trail views 
high speed broadband services as an 
opportunity to improve economic 
development within the Greater Trail 
area. Working with the newly formed 
Columbia Basin Broadband Corporation, 
the City of Trail continues to pursue the 
deployment of competitive broadband 
services over a fibre optic infrastructure. 
 
South Kootenay Business 
& Data Centre
 
Community Futures of Greater Trail 
celebrated the grand opening of the 
South Kootenay Business Centre 
(SKBC) in 2011. The SKBC offers the 
first commercial access to the fibre 
network.  In 2012, Community Futures 
will offer co-location server hosting in the 
region’s first data centre.  The scalable 
facility is currently capable of 
accommodating 306 standard rack-units 
of equipment and will actively engage 
the private sector for opportunities to 
further utilize the fibre network.
 
Future Infrastructure
 
In 2011 an additional fibre segment was 
run to service the Waneta Expansion 
Project hydro-electric generating station 
currently under construction.  With the 
support of municipal government, 
business and industry, the local fibre 
infrastructure shows great potential for 
future build-out.  
 
CBT’s investment in fibre and the 
formation of CBBC are significant steps 
toward  creating a regional network. 
CBT will be focusing on assisting 
communities that have prioritized 
 

 
broadband and are in the process of 
building a fibre optic network, as well as 
working with municipalities who would like 
to better understand their potential role in 
bringing broadband to their community. 
 
To ensure the success of strengthening 
broadband in the region, CBT will be 
building strategic partnerships within the 
telecommunications sector and with local, 
regional, provincial and federal 
governments. This is a long process that 
will involve many stages, partnerships and 
significant commitment by Basin 
communities; however, CBT is committed to 
exploring ways to build on the existing 
infrastructure to ensure its full utilization. 
 

TECHNOLOGY & INFRASTRUCTURE

Fibre Optic
Infrastructure

www.lcic.ca

Photographs courtesy of Columbia Basin Trust 
Neil Muth, CBT President and CEO; Richard Wake, CBT 
Chief Technology Officer; Mayor Lawrence Chernoff, 
CMON Vice-Chair; Duane Birnie, Information Systems 
Coordinator, City of Trail; and Mayor Dieter Bogs, CMON 
Chair, show a Fibre Optic Splice Closure (FOSC), which 
is used to interconnect and contain fibre optic strands 
that are fused together.

Photographs courtesy of Columbia Basin Trust 
  Fibre being layed to the WAX project

Photographs courtesy of Community Futures of Greater Trail
Hot aisle/cold isle gigaracks
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FortisBC Energy Inc. (FEI) is leading a feasibility assessment to determine the 
technical and economic viability of heating commercial, municipal and provincial 
buildings in downtown Trail with waste heat energy from Teck Trail Operations. 
The Trail District Energy System (TDES) can help local government meet 
greenhouse gas reduction targets and encourage future carbon neutral 
development initiatives.  
 
The initial study will be based on 12 core buildings in the downtown and east 
side of Trail. FEI will assume ownership of the TDES and be responsible for 
operations, maintenance and customer care. Should the preliminary FEI 
assessment and subsequent activities all prove positive the resulting energy 
system could be online as early as 2014.   The initial estimated capital cost of 
the project is $20M; however, costs, timelines and coverage are subject to 
change as the assessment progresses. 
 

www.lcic.ca

Technologoy & Infrustructure con’t
 

“The Trail 
District Energy 
System (TDES) 
can help local 
government 
meet 
greenhouse gas 
reduction 
targets and 
encourage 
future carbon 
neutral 
development 
initiatives.  “
 

Trail District Energy System
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HEALTH CARE DEVELOPMENT
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An inaugural landing and mock patient transport initiated the grand opening ceremony of the 
Transport Canada/Nav Canada approved emergency medivac heliport at KBRH.  The project 
was a vision seen through to fruition by the volunteer Lower Columbia Community 
Development Team Society (LCCDT) and was managed by the City of Trail.  Approximately 
100 attendees witnessed Trail Mayor Dieter Bogs ceremonial passing of a windsock to IHA 
delegates to signify passing of facility ownership from the City to KBRH. The heliport was 
utilized for 14 patient transfers in 2011.   
 

The KBRH Health Foundation promotes healthcare philanthropy in the region to support 
opportunities for excellence in healthcare in the Kootenay Boundary.  In November of 2010, 
Foundation donors celebrated completion of the Children’s Healthcare Initiative. 
 

The $1.9M modernization of the maternity and pediatric departments at KBRH better reflect 
the practice of specialists and pediatricians who care for children and their families in a first-
rate, modern facility. 
 

Since completion of the maternity/pediatric initiative, the KBRH Health Foundation has 
successfully raised over $200,000 for surgical equipment upgrades. In April of 2011, the 
Foundation began a new $950,000 Digital Mammography campaign.  Digital imaging 
facilitates increased speed and accuracy of diagnoses with slightly lower exposure to 
radiation. Minimally invasive stereotactic biopsies are conducted with a needle and require 
no general anesthetic or stitches, allowing for faster patient recovery and results with better 
cosmetic outcomes.   In the first 10 months, foundation donors had contributed in excess of 
$455,000 to the campaign. 
 
 

Kootenay Boundary 
Regional Hospital 
 
Kootenay Boundary Regional Hospital (KBRH) 
serves 80,000 West Kootenay residents and 
operates as the regional health care facility. KBRH 
is managed by the Interior Health Authority, 
employs approximately 660 in the city of Trail and 
operates with a $32M annual budget. In addition to 
staff, the regional hospital has 45 general 
practitioners with hospital privileges and 35 
specialist physicians.  
 
Over the past year, KBRH has installed a new 
medication system, upgraded the nurse call 
system and fire alarm system, and purchased over 
$500,000 worth of new equipment for a variety of 
new programs. 
 
KBRH is now a satellite site for the University of 
British Columbia (UBC) Faculty of Medicine 
Southern Medical Program (SMP).  The SMP 
allows third year medical students to gain clinical 
 

training in rural hospitals, such as KBRH, through 
the Integrated Community Clerkship pilot program.  
KBRH currently offers full-time study for two 
medical students. 
The new High Acuity Response Team (HART) 
eases the burden on rural physicians regarding 
the care and transport of trauma and critically ill 
patients to KBRH.  
 
Consisting of highly-trained critical care nurses, 
the HART team supports BC Ambulance Services 
(BCAS) paramedics in the transport of acutely ill 
patients.  In complex cases, respiratory therapists 
assist HART and BCAS.  HART nurses and 
respiratory therapists are based at KBRH and 
support the intensive care units and emergency 
department when not transporting patients.  
Ready to go at a moment’s notice, the nurses of 
HART are in addition to normal staff levels and 
their presence allows physicians to remain in their 
community where they are needed, rather than 
accompanying the patient to KBRH.  
 
 
 

“KBRH 
Interior Health 
Autority, 
employs 
approximately 
660 in the city 
of Trail and 
operates with 
a $32M 
annual 
budget.”

Hospital Heliport
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Red Mountain Resort has completed a 
$3M major renovation and expansion of 
the existing 13,500 ft2 day lodge.  The 
four season lodge and convention 
centre now spans 24,000 ft2 over three 
floors and caters to visitors and residents 
alike.  The redevelopment has greatly 
increased capacity of the convention 
centre and by mid January 2012 the 
facility had already received 25 wedding 
bookings for the 2012 season. With 
upwards of 250 employees, the resort is 
the largest employer in Rossland. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Over the past 8 years, Red Mountain 
Resort has invested $50M in developing 
a globally competitive, full amenity resort.  
Well known for its steep runs and deep 
powder, Red has received praise as a 
top 10 ski resort by publications such as 
Forbes Traveler and the Toronto Sun. 
The New York Times Ski Guide states 
Red is “one of the best winter getaways 
for extreme skiers.” Management is 
currently in the planning and design 
phase of lift and terrain expansion 
consistent with the resort’s master plan. 

 
Rossland Downtown Utilities 
& Streetscape Upgrades
 
The city of Rossland is preparing to embark 
on what may be a dramatic transformation to 
the downtown core.  The Ministry of 
Transportation and Infrastructure will invest 
$1.4 million to resurface Columbia Avenue in 
the summer of 2012. The scheduled 
roadwork will provide a perfect opportunity 
for the municipality to invest in the 
replacement of the aging underground 
utilities infrastructure and to simultaneously 
revitalize the above ground streetscape.  
The City of Rossland conducted three 
design charrettes in 2010. In early 2011 the 
municipality retained the services of ISL 
Engineering and Land Services (ISL) to 
provide preliminary designs and costing for 
underground infrastructure and streetscape 
work based on the design charrette 
outcomes. ISL held a public information 
session in November and presented a three 
phase, $8.8 million plan to Rossland City 
Council. 
 
 
 
 
 
 
 
 
 
 
 

Photograph courtesy of ISL Engineering
 

The proposed Phase 1 will run east/west 
along Columbia Avenue from Spokane 
Street to St. Paul Street, and one block 
north from Washington Street to 1st Avenue. 
The Ministry of Transportation and 
Infrastructure will pay $1.4 million of the $5 

million Phase 1 cost while the City of 
Rossland will pay the remaining $3.6 
million.  Phase 2 will further extend the 
Washington Street utilities from 1st 
Avenue up to Plewman Way at a cost of 
$3.8 million. ISL Engineering strongly 
recommends completing both phases 
simultaneously as Washington Street is 
the main artery of Rossland’s water and 
sewer system.  The optional $326,000 
third phase would focus on a boardwalk, 
parks and an irrigation tank to store run-
off for landscape watering.  Roughly 80% 
of the $7.4 million cost to Rossland for 
Phase 1 & 2 will be to replace and 
increase the capacity of the underground 
service utilities infrastructure.  
 
Infrastructure projects are normally short 
term economic stimulants; however, the 
proposed streetscape designs could 
foster long-term economic benefits by 
helping to create a boutique shopping 
experience. 
  
Wider sidewalks with bump-outs have 
been recommended to slow traffic, 
improve pedestrian traffic flows and 
increase crosswalk safety.  The design 
includes green spaces and public 
gathering places for the wide variety of 
annual events and social activities that 
occur throughout the year.  The new 
ambiance could attract visitors, enhance 
utilization of business frontage, increase 
the draw for new downtown business, and 
increase property values. 
 
At the time of this writing, the multi-
phased proposal is still under discussion.  
As the resurfacing of Columbia Avenue 
will occur in 2012, it is anticipated Phase 
1 underground infrastructure will proceed; 
however, implementation of the additional 
phases and the extent of above-ground 
streetscaping is still under consideration.
 
 
 

COMMUNITY DEVELOPMENT 

Red Mountain 
Resort
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Rosslands Furture Streetscape
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Downtown Action Plan 
 
Trail City Council identified a growing need to 
revitalize the downtown core. In January of 2011 a 
City Council select committee formed to address 
key issues and develop future initiatives. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Photograph courtesy of Brian  Findlow

 
 
With additional representation from various 
downtown sectors, the Downtown Opportunities 
and Action Committee (DOAC) was formed.  The 
primary mandate of the DOAC is to address the 
economic, social and physical revitalization of the 
downtown core by making recommendations and 
proposing actions to Trail City Council. 
 

www.lcic.ca

Downtown Opportunities and Action Planning Committee

A consulting group was retained in August 2011 to develop a multi-year 
renewal plan framework that will encompass land use, streetscape 
improvements, common themes, infrastructure upgrades, traffic patterns, 
and various other revitalization target areas to attract new business and 
revitalize the downtown core.  The final action plan is anticipated to be 
completed in February 2012. The DOAC has formed four task-oriented 
subcommittees to focus on planning, development, social concerns, and 
marketing & engagement initiatives. To date, downtown community 
engagement activities have been extremely well received and additional 
initiatives are planned for early 2012.
 
 

Photograph courtesy of Brian  Findlow
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City of Trail
 
Main Office: (250)364-1262
Website: www.trail.ca
Dieter Bogs  Mayor    mayor@trail.ca
David Perehudoff CAO/Finacial Administrator 
dperehudoff@trail.ca
Michelle Ferraro Corporate Administrator 
mferraro@trail.ca
 
City of Rossland
 
Main Office: (250)362-7396
Website:www.cityhall@rossland.ca
Greg Granstrom  Mayor  mayor@rossland.ca
Victor Kumar CAO
vkumarcao@rossland.ca
Tracey Butler Corporate Officer  
traceybutler@rossland.ca
 
Village of Fruitvale
 
Main Office: (250)367-7551
Website: www.village.fruitvale.bc.ca
Patricia Cecchini  Mayor  mayor.vof@telus.net
Lila Cresswell CAO cao@village.fruitvale.bc.ca
 
Village of Montrose 
 
Main Office: (250)367-7234
Website: www.montvill@telus.net
Joe Danchuk  Mayor  mayor@telus.net
Kevin Chartres CAO 
montcao@telus.net
 
Village of Warfield
 
Main Office: (250)368-8202
Website: www.warfield.ca
Bert Crocket Mayor bertcrocket@shaw.ca
Vince Morelli CAO warfieldadmin@shawlink.ca
Allana Ferro Senior Administrative Clerk
warfield@shawlink.ca
 
Regional District of Kootenay Boundary
 
Main Office: (250)368-9148
Website: www.rdkb.com
John MacLean CAO   jmaclean@rdkb.com
Sig Dreher Diector of Building Inspection 
sdreher@rdkb.com
Mark Andison Director of Planning & Development 
mandison@rdkb.com

KEY CONTACTS

Lower Columbia Initiatives Corporation
 
LCIC Office: (250)364-6461
Website: www.lcic.ca
Sandy Santori           LCIC Executive Director info@lcic.ca
Don Thompson         LCIC Chair info@lcic.ca
 
Lower Columbia Community Development Team Society

 
Website: www.lccdt.com
Mike Martin             LCCDT Chair    mtmartin114@gmail.com
 

Trail & District Chamber of Commerce
 
Main Office: (250)368-3144
Website: www.trailchamber.com
Maggie Stayanovich   Executive Director   tcocm@netidea.com
 

Rossland Chamber of Commerce
 
Main Office: (250)362-5666
Website: www.rossland.com
Renee Clark      Executive Director  renee@rossland.com
Deanne Stevens     Director of Tourism  
deanne@tourismrossland.com
 

Greater Trail Community Skills Centre
 
Main Office: (250)368-6360
Website: www.communityskillscentre.com
Jan Morton      Executive Director  
jmorton@communityskillscentre.com
 

Greater Trail Community Furtures Development 
Corporation

 
Main Office: (250)364-2595
Website: www.communityfutures.com
Craig Adams   General Manager  craig@communityfutures.com
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