Parks & Recreation
COVID-19 SAFETY PLAN
TRAIL AQUATIC & LEISURE CENTRE
December 14, 2020

The City of Trail owns and operates several large indoor recreation amenities. Site specific COVID-19
Safety Plans have been developed for each facility as services being to be offered. This Safety Plan deals
specifically with the Trail Aquatic & Leisure Centre building. The building contains two fitness centre
spaces, change room facilities, a multi-purpose room, and an aquatic facility that consists of an 8 lane
25m pool, leisure pool, hot tub and steam room as well as various pool amenities.
The City of Trail is committed to adapting parks and recreation opportunities which align with BC’s
Restart Plan and the Provincial Health Office (PHO) guidelines and directives.
The City of Trail responded to direction from our public health officials to close facilities to help curb the
spread of COVID-19. The City is now responding to the direction to reopen our facilities under new
protocols and offer services to our community cautiously, with the safety of staff and community being
the priority. The BCRPA Guideline for Restarting Recreation provides the City with a framework to apply
to the provision of recreation and parks services during the pandemic. Guidelines specific to fitness
centres and Gyms have been established by Interior Health that have been reviewed to develop safety
measures for these spaces in the facility. Further guidelines have been developed specific to aquatic
facility operations by the Lifesaving Society of BC that have been considered as part of the development
of this Safety Plan.
This document is intended to provide the general public, facility users, user groups, program leaders,
and staff Trail Aquatic & Leisure Centre with an understanding of the City of Trail’s protocols and the
requirements of the participants who use the facility.
CITY OF TRAIL PROTOCOLS
The City of Trail is responsible to:
1. Complete a Facility Assessment of the facility prior to allowing spaces to be used by the public
for rental opportunities or general program use.
2. Provide on-site signage outlining COVID-19 expectations of facility users.
3. Update rental agreement terms and conditions for user group bookings with COVID-19
information as recommended by the Municipal Insurance Association of BC.
4. Ensure programs and services adhere to public health orders and recommendations related to
COVID-19.
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5. Ensure all user groups have completed a rental agreement or signed a contract addendum and
provided signed copies of these required documents back to the Parks & Recreation Department
prior to use being granted.
6. Ensure user groups have a completed COVID-19 Safety Plan and require groups to ensure it is
enforced or revoke privileges.
7. Update the COVID-19 Safety Plan for the TALC as needed based on any changes required to
continue to prevent the spread of the virus as recommended by the Provincial Health Office.
FACILITY USER EXPECTATIONS
GENERAL FACILITY INFORMATION
• Know and comply with the Safety Plan for the Trail Aquatic & Leisure Centre.
• Physical Distancing is in place throughout the facility.
o No socializing or gathering, before, during or after your program/activity/booking.
o Abide by occupancy limits for various spaces.
• Conduct a COVID-19 self assessment prior to coming to the facility. Do not come to or enter the
facility if you are unwell or displaying any symptoms of COVID-19.
• Hand Hygiene:
o Use hand sanitizer upon as you entre the facility.
o Wash your hands frequently with soap and water. If soap and water are not available,
please use hand sanitizer.
o Patrons will be encouraged to bring hand sanitizer with them.
o Carry and use hand sanitizers.
o Refrain from touching your face.
o Practice respiratory etiquette – cough or sneeze into your elbow.
• Water fountains will be unavailable. Water bottle filling stations will be available.
• Lobby washrooms only available for facility users.
• Per the Provincial Health Office orders of November 19, 2020, non-medical masks must be worn
in all public spaces (common areas, hallways, washrooms, lobbies, pool deck, change rooms) to
prevent transmission to others.
• Patrons refusing to wear a mask or face covering will be asked to leave.
FITNESS: General Usage Requirements
• Know and comply with occupancy limits for the fitness spaces. If a room is “full”, use the other
space.
• Come dressed ready to workout.
• Change rooms and showers will be not be available.
• Ensure physical distancing at all times. It is your social responsibility.
• Partner training is not permitted. Choose your activities accordingly.
• Only utilize one piece of equipment at a time.
• Be efficient. Limit your time in the gym to one hour.
• Arrive within 5 minutes of your booked workout time.
• Clean all equipment touched/used thoroughly immediately following use.
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•
•
•
•
•

Use the designated spray bottle assigned to you & return it to the front desk upon departure.
Circuit equipment – use alternating pieces of equipment. If someone is on the piece of
equipment beside the one you want to use, wait until they are finished and have left.
Leave all personal items at home or in your car. Limited lockers will be available in the hallway
only.
Hand sanitize upon departure of the space.
Masks are required when not actively using a piece of equipment or performing exercise. Masks
are required when moving between pieces of equipment, cleaning equipment, accessing lockers
and coming an going between spaces.

AQUATICS: General Usage Requirements
• Know and comply with COVID-19 Safety measures for the aquatics at the facility.
• Ensure physical distancing is maintained at all times amongst other patrons and staff. It is your
social responsibility.
• Bring your own pool equipment. Goggles, towels etc will be unavailable to borrow.
• For general swimming activities, limit time in the facility to one hour.
• Come dressed to use the pool where at all possible.
• Limit time in change rooms to no more than 10 minutes.
• Adhere to all occupancy limits throughout the facility (ie. pools, change rooms etc)
• For registered programs, arrive within 10 minutes of your program commencing.
• Deck viewing area capacity is limited. Spectators are discouraged. If someone needs to stay,
please limit it to one person.
• Follow lane swimming protocols and occupancy limits at all times.
• Sport groups are required to follow all viaSport and PSO guidelines and update their safety plans
on a regular basis.
• Lockers are available or fitness centre users in the hallway. Lockers should be used for all
necessary personal items or leave personal items at home.
•

Masks are to be worn up to when people are preparing to enter the pool and as soon as is
reasonably possible following leaving swim session.

RISK MITIGATION STRATEGIES
The purpose of this Safety Plan is to identify the specific control measures that will be taken in order to
mitigate the risk of virus transmission, the party responsible for ensuring compliance within the user
group, and include but is not limited to, a plan on managing physical distancing, common touch areas,
and flow of participants.
This COVID-19 Safety Plan presents a number of action for reducing the risk of COVID-19 transmission.
The facility and services were assessed for transmission risk and consideration was given to the
following areas of operation:
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As risks were identified, strategies for mitigation of these risks were developed using the hierarchy of
controls as set out by WorkSafe:

The risk mitigation plan will be re-evaluated during operation on an ongoing basis. The City will update
the plan as required and adjust measures to ensure compliance with Provincial Health Office
recommendations and orders.
PHYSICAL DISTANCING & SITE MANAGEMENT
The goal is to modify daily operations and the physical environment to minimize the potential for
COVID-19 to spread through users of the facility.
ELIMINATION CONTROLS
• No gathering of over 50 people will be permitted.
• Occupancy limits will be established for all spaces within the facility. Lifeguards will monitor
occupancy levels in the pool area. Cashiers will have a system to manage occupancy for the
fitness centre.
• Change have been made to building hours of operation and service provision to manage
numbers of people in the facility.
• Shared pool toys will be eliminated or reduced.
• Lobby furniture will be removed.
• Spectators will be limited to one person and only where it is necessary.
• Change room facilities will be available for pool users only until further notice to manage limited
occupancy. Change rooms and showers unavailable for fitness centre users.
• Washrooms only available to facility users.
• Multi-purpose room repurposed as a staff room/storage of excess equipment.
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•
•

Eliminate all water fountains, allow water bottle filing stations.
Vending machines will be unavailable at this time.

Area
Lobby
Multipurpose Room
Main Fitness Area*
Stretching Room*
Main Pool*

Unencumbered
sqm
NA
30 sqm (total)
80 sqm
20 sqm
500 sqm

Leisure Pool*

70 sqm

Hot Tub
Deck viewing area - static activity
Family Change Room
Women’s Changeroom
Men’s Change Room

NA
20 sqm
NA
NA
NA

Occupancy (Phase 2/3)
Approximations
3 persons
6 persons
8 persons
3 persons
Public Swim - 40 persons
Lane Swimming – 28 people (7/double lane)
Aquafit – 20 people (shallow end, 8 lanes)
Public Swim - 12 persons
Lessons - TBD
6 persons
12 persons
6 people
6 people
6 people

* Capacity is based on guidelines established through BCRPA. Type of activity, room layout and activity
setup will determine actual capacity available. If tables and chairs are set up, capacity will be further
reduced.
ENGINEERING CONTROLS
• Have hand sanitizing station at building entry.
• Specify entry and exit doors to the facility.
• Physical distancing notations in common areas (ie. Lobby, change rooms). Physical distancing
markers in dressing rooms.
• Plexiglass/sneeze guard installed at front desk.
• Doors propped open where reasonable to do so.
ADMINISTRATIVE CONTROLS
• Post TALC COVID-19 Safety Plan to the City’s website.
• Provide public education through signage, media releases, and social media that emphasizes
personal/social responsibility when using public spaces.
• Establish protocols that discourage congregating with the facility. Limit time to access the
facility prior to a booking and require groups to leave promptly after.
• Encourage physical distancing at all times.
PPE CONTROLS
• Per the Provincial Health Office orders of November 19, 2020, non-medical masks must be worn
by employees, contractors and patrons in all public spaces (common areas, hallways,
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•

washrooms, workspaces where 6’ distance cannot be maintained) to prevent transmission to
others.
For staff, exceptions to masks occur when eating or drinking and when individually isolated in an
office, workspace or vehicle.

Note: Masks act as a barrier and help stop the spread of droplets from a person’s mouth and nose when
talking, laughing, yelling, singing, coughing, or sneezing. Wearing a mask should be combined with other
important protective measures such as frequent hand washing and physical distancing. A mask is not
enough to prevent the spread of COVID-19 on its own (BC Centre for Disease Control).

EMPLOYEE POLICIES & STAFF TRAINING
The goal is to maintain healthy workers by training all employees on how to protect themselves and
guests from COVID-19 and ensuring that all sick employees stay home.
ELIMINATION CONTROLS
• Where reasonable, utilize consistent work teams/shifts to avoid increasing the number of
interactions.
• Employees who are unwell as to stay home and follow the direction of the Health Authority in
the case of COVID-19 related symptoms.
• Remove all common staff room items. Items that must remain are to be cleaned before and
after each use.
ENGINEERING CONTROLS
• Staff are required to wear a mask when physical distancing can not be maintained.
• Setup staff room to ensure physical distancing.
ADMINISTRATIVE CONTROLS
• Employees are asked to wash their hand at minimum when they arrive and when they leave
work, before and after breaks, before and after eating, using shared equipment, and using the
washroom.
• All staff will be trained on general COVID-19 information (see appendix).
• Staff training to also include:
o how to safely put on and take off a mask and gloves
o when to change a mask and gloves
o when to use a mask & gloves
PPE CONTROLS
• staff will have regular access to gloves, masks, respirators as needed, and hand sanitizer.
• Additional PPE will be provided for as needed based on the tasks and job duties being
performed.
• Staff are required to follow the mandatory mask protocols outlined in the “Physical Distancing &
Site Management” section of this document.
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CLEANING & SANITIZATION
The goal is to increase cleaning and disinfection of common touch points to prevent COVID-19 from
spreading through contaminated surfaces.
ELIMINATION CONTROLS
• Remove unnecessary tools and equipment from staff and storage areas to simplify cleaning
process.
ENGINEERING CONTROLS
• Hand hygiene stations setup at entry and exit points of the facility.
• Hand hygiene options available in all spaces throughout the facility.
• Have hand sanitizer available for staff in staff room.
• Sinks are available in washrooms and the men’s and women’s change rooms.
• Ensure washrooms are well stocked with soap and paper towel.
• Post hand washing signage in all washroom spaces.
ADMINISTRATIVE CONTROLS
• High touch point surfaces to be cleaned by staff a minimum of 2 times per day or when visibly
dirty.
• Public high touch points include:
o Door handles, touch pads and crash bars – cleaned a minimum of 2x per day and when
visibly dirty)
o Washroom counters, faucets, paper towel, soap dispensers, hand sanitizer dispensers,
doors, shower push buttons, wheelchair accessible buttons.
• Staff high touch points include:
o Staff room table & chairs – clean after every use.
o Staff room appliances and accessories – clean after every use.
o Facility door knobs and light switches – clean at the end of shift.
o Water Test Kit & Reagents – clean after every use.
o Appropriate PPE (that is not disposable) – clean after every use.
o Operational controls on equipment.
o Identified common equipment.
• Patrons will be encouraged to wipe down common touch points as well. Basic supplies to be
available in the facility.
• Limited shared equipment will be available (ie. Lifejackets)
PPE CONTROLS
• Employees responsible for cleaning will be equipped with any required PPE necessary. This may
include, but not limited to:
o Disposable gloves
o Surgical mask
o Face shield
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SIGNAGE
The goal is to use signs in employee and public spaces to communicate important information about
COVID-19. Note: Elimination and PPE controls do not apply.
ENGINEERING CONTROLS
• Post signs at the entrance to the facility that:
o Requires people to do a COVID-19 self assessment prior to entering the facility.
o Reminds people of physical distancing that is in place through the facility
o Use hand sanitizer upon entering the building.
• Hand cleaning signage posted in all washrooms.
• Occupancy limits posted for all spaces where appropriate.
• User expectation signage posted for specific areas and/or services (ie. Fitness centre & pools).
This may include, but is not limited to:
o Time limits for use of spaces (ie. Dressing rooms)
o No spitting
o Abide by physical distancing at all times.
o Leave doors propped open.
o Be socially responsible to help keep services available.
o Encouraged to wipe down common areas with supplies provided.
ADMINISTRATIVE CONTROLS
• Maintain up to date and consistent messaging on all sources of media.
• Utilize common signage throughout all public facilities.
• Ensure signs are easy to read a prominently located.
OUTBREAK MITIGATION & RECOVERY
The goal is to modify procedures for managing an exposure or potential exposure to COVID-19. Please
note engineering controls were deemed not applicable.
ELIMINATION CONTROLS
• Signage at entrances advising who is restricted from entering the premises.
• Signage posted at the facility including physical distancing recommendations and effective hand
hygiene practices.
ADMINISTRATIVE CONTROLS
• For Employees:
o Train supervisors of ensure employees that are unwell do not come or stay at work.
o In an employee is identified as having symptoms and they are not at work, they are to:
 Inform their supervisor immediately
 Remain at home
 Contact their physician, primary care provider or call the Health Link at 8-1-1.
o If an employee is at work when they identify as having symptoms, they are to:
 Inform them supervisor immediately.
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Immediately put on a mask, maintain physical distancing from others and return
home.
 Contact their physician, primary care provider or call the Health Link at 8-1-1.
If the symptoms are severe such as shortness of breath (ie. Struggling to breathe or
speak in single words) or chest pain, call 9-1-1 and go to the nearest Emergency
Department.
If shift coverage is not possible, the facility will be closed until staffing can be provided.
If an employee has a COVID-19 diagnosis, the local Public Health Department will
identify any co-workers who may have been exposed to the sick person. The facility will
follow the direction of Public Health Office.


o
o
o

•

For Public:
o Will be asked to do a self assessment prior to entering the facility.
o If a patron identifies as symptomatic, they should:
 Put on a mask and return home.
 Contact their physician, primary care provider or call the Health Link at 8-1-1.
 If the patron need to wait for a ride home, they will be asked to sit in a
designated location wearing a mask until their ride arrives.

PPE CONTROLS
• PPE for staff will be identified in safe work procedures.
• Patrons will be encouraged to carry masks with them. If a person is symptomatic, a mask may
be provided for them.
HEALTH MONITORING
Per the Provincial Health Officer’s order issued on November 19, 2020, employers must ensure every
worker conducts a daily health check before entering the workplace. Health checks are mandatory selfassessments conducted by workers and contractors and includes confirming with the employee and
contractors in written or verbal formant, that they have reviewed the complete list of entry
requirements (See Appendix C) and that none of the prohibited criteria apply to them.
The WorkSafe BC checklist will be provided for each employee to reference before arriving to work.
Employees will acknowledge with their signature that they are fit to perform their duties upon
successfully completing the WorkSafe BC self-screening checklist. Supervisors will collect signatures daily
and retain on file. All current safety protocols remain in effect while in the workplace.
Staff showing symptoms, those who have been contacted by Interior Health of a possible exposure, or
those concerned they may have encountered someone who may be ill (at work or not), are to take the
following actions:
1. Remain at home and notify your supervisor.
2. Call BC’s HealthLink at 8-1-1 to share information regarding symptoms/potential exposure and
determine a course of action, should it be deemed necessary.
3. Follow advice of Interior Health medical professionals.
If you are feeling stressed or worried, full-time employees have access to the City’s and Library’s EFAP
program for counselling services. Contact our Pacific Blue Cross EFAP confidentially at 1-844-722-3327.
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APPENDIX
A. SIGNAGE EXAMPLES
B. FACILITY MAPS
C. PRESCREENING CHECKLIST
D. HOW TO PUT ON A MASK
E. GENERAL COVID-19 INFORMATION (STAFF DOCUMENT)
IMPORTANT RESOURCES
PROVINCE OF BRITISH COLUMBIA
B.C.’s Restart Plan: https://www.scribd.com/document/460236402/B-C-s-Restart-Plan-Next-Steps-toMove-Through-the-Pandemic#fullscreen&from_embed
BC COVID-19 Go-Forward Management Strategy: https://www2.gov.bc.ca/assets/gov/health/about-bcs-health-care-system/office-of-the-provincial-health-officer/covid-19/bc_covid-19_goforward_management_strategy_web.pdf?bcgovtm=20200506_GCPE_AM_COVID_9_NOTIFICATION_BC
GOV_BCGOV_EN_BC__NOTIFICATION
B.C. Go Forward Strategy Checklist: https://www2.gov.bc.ca/assets/gov/public-safety-and-emergencyservices/emergency-preparedness-response-recovery/gdx/go_forward_strategy_checklist_web.pdf
PHO Orders: https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-of-theprovincial-health-officer/current-health-topics/covid-19-novel-coronavirus
HEALTH RESOURCES
Interior Health: https://www.interiorhealth.ca/Pages/default.aspx
COVID-19 (B.C.) Provincial Support: https://www2.gov.bc.ca/gov/content/safety/emergencypreparedness-response-recovery/covid-19-provincial-support
BC COVID-19 Self-Assessment Tool: https://bc.thrive.health/covid19/en
Health Canada Handwashing Guidelines: https://www.canada.ca/content/dam/phacaspc/documents/services/diseases-maladies/reduce-spread-covid-19-wash-your-hands/enghandwashing.pdf
Health Canada Personal Protective Equipment against COVID-19: https://www.canada.ca/en/healthcanada/services/drugs-health-products/medical-devices/covid19-personal-protective-equipment.html
Health Canada List of Disinfectants for use against COVID-19: https://www.canada.ca/en/healthcanada/services/drugs-health-products/disinfectants/covid-19/list.html
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BCCDC Cleaning and Disinfecting: http://www.bccdc.ca/Health-InfoSite/Documents/CleaningDisinfecting_PublicSettings.pdf
POSTERS
COVID-19 Protection: http://www.bccdc.ca/Health-Info-Site/Documents/COVID19-Prevention.pdf
Physical Distancing: http://www.bccdc.ca/Health-ProfessionalsSite/Documents/COVID19_PhysicalDistancingPoster.pdf
Handwashing: http://www.bccdc.ca/Health-ProfessionalsSite/Documents/COVID19_Handwashing%20Poster_MD%20offices.pdf
Do not enter if you are sick: http://www.bccdc.ca/Health-InfoSite/Documents/COVID19_DoNotEnterPoster.pdf
Vulnerable Populations: https://www.canada.ca/content/dam/phacaspc/documents/services/publications/diseases-conditions/coronavirus/covid-19vulnerablepopulations/covid-19-vulnerable-populations-eng.pdf
Occupancy Limit: https://www.worksafebc.com/en/resources/health-safety/posters/help-preventspread-covid-19-occupancy-limit?lang=en
WORKSAFE BC RESOURCES
Returning To Safe Operations: https://www.worksafebc.com/en/about-us/covid-19-updates/covid-19returning-safe-operation
COVID-19 Safety Plan Template: https://www.worksafebc.com/en/resources/healthsafety/checklist/covid-19-safety-plan?lang=en
SPORT AND RECREATION RESOURCES
Return to High Performance Sport Framework: https://www.viasport.ca/sites/default/files/Canada%20%20COVID-19%20Return%20to%20HP%20Sport%20Framework%20-%20May%202020.pdf
BCCDC guidance for recreation facilities: http://www.bccdc.ca/health-info/diseases-conditions/covid19/community-settings/recreation-facilities
BCRPA Sector Guidelines for Restarting Operations: https://www.bcrpa.bc.ca/covidguideline
BCRPA Member Checklist for Hockey: https://bit.ly/2YcTMC5
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APPENDIX A: SIGNAGE EXAMPLES
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APPENDIX B: FACILITY MAPS
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AQUATIC FACILITY MAP
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APPENDIX C: PRESCREENING CHECKLIST
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APPENDIX D: HOW TO PUT ON A MASK
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